
IT Management Services

For many businesses, having an in-house IT staff isn’t feasible. Outsourcing your IT functions
makes plain financial and operational sense. Our proactive approach to IT consulting will help
you harness the power of computing technology to expand your business.

  Manage your IT with One of Our Support  Packages
  

TotalCare 

  

With TotalCare, Alliance Computer Services becomes your IT department. You will have an IT
Manager assigned to your business. Call us anytime for service or support for one flat annual
rate.

  

TotalCare includes all technology services your business many need including phone support,
remote support or on-site service. In addition to repair and maintenance services, we will also
provide assessment, design integration and IT consulting including budgeting and planning
using our proven methodology.

  

Maintenance & Support 

  

Maintenance & Support combines routine maintenance with your own assigned IT manager. We
will maintain all your technology systems and provide an IT Manager on site at a pre-designated
time weekly or bi-weekly. Your IT Manager will keep systems maintained and troubleshoot any
issues that might have occurred since the last visit.

  

Basic Maintenance

  

Prolong the life of your IT investments and keep business productivity at its peak. Our IT
professionals will provide scheduled maintenance visit on a schedule that works with your
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business.
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